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Get ready to enjoy seven days at the at the amazing luxury 
5-Star Majestic Mirage Resort Punta Cana, Dominican 
Republic. We are excited to welcome you to this incredible 
all-inclusive resort where you can enjoy tropical views, a 
private white sand beach and exclusive saltwater snorkeling 
areas – the very best of paradise for all.

This newsletter contains everything you need to know 
to make this incredible experience a success! Getting to 
Punta Cana, checking into the Majestic Mirage resort. Make 
sure you pay attention to the important details so that you 
don’t miss out on this amazing tropical adventure.

Congratulations... 



It was our pleasure to take care of your travel for the Lifeplus Diamond Celebration 2023 that includes your economy 
flights for two from your home airport to Punta Cana, Dominican Republic as well as your 7-day stay at the amazing 
Majestic Mirage All-inclusive Resort. 

Please note that any travel outside the Diamond Trip as defined will be at your cost.

Flight Cancellations:

Lifeplus will pay for two economy class roundtrip 
tickets from your nearest major airport city to Punta 
Cana, Dominican Republic. Once your flights are 
booked, if you decide to cancel one person in your 
party and replace him or her with another, you 
will be responsible for the flight costs for this new 
person.

If you are traveling with more than two in your 
party, and you decide to cancel one of the flights 
booked by Lifeplus, you will still be responsible for 
the remaining flight costs for those traveling with 
you. Once booked, there will be no refunds on 
cancelled tickets. 

Traveling with children?

There are no mandatory laws for the use of child 
car seats in the Dominican Republic. However, if you 
plan to ride in a car with a child under the age of 5, 
you should always use a car seat for safety. 

If you do decide to bring a child seat with you 
on your flight for this purpose, check with your 
airline first. Some will allow you to check in a car 
seat without it counting as part of your baggage 
allowance.

Travel Insurance

We don’t like to think about what might go wrong on any trip, but travel insurance can cover a whole list of things from lost 
luggage to accents while traveling, as well as airline delays and illnesses. We recommend checking the options that suit your 
party for the destination. Get this arranged nice and early so you can focus on looking forward to your Diamond trip.

Note: Lifeplus does not provide travel or medical insurance. You will need to contact your own insurance agencies where you 
live to purchase your own policies.

If you have booked your own flight
If you have booked and paid for your own flights, please send your invoice and itinerary to DiamondTrip2023@lifeplus.com. We 
will reimburse you for the average cost of an economy ticket from your home airport to Punta Cana. 

If you booked your own flight for arrival on March 18 and your flight has changed, you MUST let us know so that we can make 
sure we are there to pick you up. If you do not let us know of your flight change, we cannot guarantee a pickup for you.

Booking your flights!
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Securing your travel documents

It’s always the little things that catch us by surprise! So here are a few essential reminders to help you prepare.

First, have your travel documents in order:

•  Passports – a valid machine-readable passport is 
required for entry into the Dominican Republic. 
It must have a machine-readable zone on the 
biographic page and be valid for at least six months 
at the time of travel.

 •  Visas and other mandatory documents required to 
travel.

•  Please note that you DO NOT need a visa if you 
have a passport from one of the countries eligible 
for visa-free travel to the Dominican Republic (for 
example countries comprising the Schengen Area, 
United Kingdom, United States).

 •  E-Ticket for the Dominican Republic – Digital 
version of the Traveler’s Health Affidavit, Customs 
Declaration and International Embarkation/
Disembarkation form.

Travel Documentation

Applying for your E-Ticket

Once your flights are booked, you will need to apply 
for your E-Ticket – the Electronic Ticket for entry and 
exit to the Dominican Republic – at the Electronic 
Ticket Portal (https://eticket.migracion.gob.do). 

The website offers the following language choices: 
English, German, French, Italian, and Spanish as 
well as a link to an instructional video on how to 
complete the E-Ticket application. 

All passengers entering and departing the country 
on commercial flights will be required to fill out and 
submit their digital forms through the Electronic 
Ticket Portal either before or upon their arrival to 
the country. 

Passengers will need to fill out a form for arrival 
and another one for departure and the system will 
generate two QR codes. The QR code will not be 
scanned during departure, but it is a confirmation 
that the form was completed correctly. If you need 
to make a change to the form, in the E-ticket portal 
you can select the option to consult the issued 
E-ticket, enter the application code of the form and 
make the necessary changes.

To save time during the 
arrival procedure, we 
recommend filling out 
the form at least 72 hours 
before the trip, printing or 
making a screenshot of the 
QR code and keeping it on 
hand until arrival, where 
it will be scanned by the 
authorities when you go 
through Customs. 
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Arriving early?
You may choose to make your own arrangements 
and arrive in Punta Cana prior to the official arrival 
date. 

If you are arriving earlier and staying at the Majestic 
Mirage Resort, you will need to make your own 
arrangements for transportation to the hotel. 

If you have been staying elsewhere in the Dominican 
Republic and are joining us at the Majestic Mirage 
Resort on Saturday, March 18, please arrive between 
3:00 p.m. and 8 p.m. so our team can make sure that 
you are checked into the hotel. As our transfers from 
the Punta Cana airport are for those that are flying 
in on the official arrival day, we will not have a space 
available on the transfer buses if you come to the 
airport unexpectedly.

If Lifeplus has booked your flight for either Thursday, March 16 or Friday, March 17, as an exception due to flight 
availability, or you’re arriving in the Dominican Republic on Saturday, March 18, Lifeplus will be there at Punta Cana 
International Airport with our travel partners, to provide transportation for you to the Majestic Mirage resort.  We will 
greet you at the terminal when you exit with your luggage and guide you to your vehicle, which will transport you to 
the hotel. Please look for a Lifeplus Team member wearing a Lifeplus shirt and holding a Lifeplus sign.

Arriving in Punta Cana
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Money Matters 
It is always a good idea to exchange for local currency 
either at your home airport when departing or when 
arriving in Punta Cana. However, it’s a lot more 
convenient to take care of this at the start of the trip. The 
local currency is the Dominican Peso (RDS) but US Dollars 
are accepted everywhere. 

Expenses at the hotel
The Majestic Mirage is an all-inclusive resort but there 
are some exceptions. You will therefore need to provide 
a credit card at check-in to cover charges for non-covered 
items. If you do not have a credit card, you can settle your 
bill for non-covered items with cash at the time of check-out.

Tipping
The tourism industry is a major source of employment 
in the Caribbean and for the most part, tipping on 
Caribbean Islands is not mandatory. However, from the 
housekeeping staff who clean your room, to your butler, 
to the wait staff and to the cooks who man the omelette 
station at breakfast, these people rely on the generosity 
of guests like yourself.  



What's in your Welcome Pack?
Your Welcome Pack provides you with all the important information you need for a successful and enjoyable week and includes:

  Welcome Letter       Diamond Trip Agenda       Hotel Map       Reception Invites       Departure Process        Name Tag(s)

Checking into the Hotel
Welcoming you as you arrive at the hotel is one of our favorite moments – that buzz and excitement as everybody 
comes together. 

There’s lots of information that we need to share with you, so we’ve put together a handy guide – all you need to 
know to settle in at the hotel with minimal fuss – and maximum excitement!

Check-in Location
The check-in for the Lifeplus Diamond Celebration 
will be located at the Majestic Mirage main 
registration area. 

If you are arriving on Saturday, March 18, the 
Lifeplus bus will bring you to the Majestic Mirage 
resort to collect your welcome pack and check in. 
You will need to proceed to the hotel registration 
area first to check in and receive your room key 
wristband. Once you’ve checked in, our friendly staff 
will welcome you and provide you with your welcome 
pack which contains all of the important information 
for your stay. 

If you arrived early into the hotel, you still must pick 
up your welcome pack at the Lifeplus Registration 
Desk in the hotel registration area between 3:00 p.m. 
and 8:00 p.m. on Saturday, March 18.

If you arrived early in the Dominican Republic 
and stayed at another hotel, please be advised that 
if you arrive at the Majestic Mirage earlier than 
3:00 p.m. on Saturday, March 18, it’s unlikely that 
your room will be available. However, the Majestic 
Mirage has complimentary showers and luggage 
lockers in the lobby area so you can enjoy the 
facilities while waiting for your room. 

Welcome to the Majestic Mirage
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5-Star Cuisine
Majestic Mirage offers a comprehensive gastronomic 
experience with international culinary specialties in 8 
incredible restaurants featuring top-quality products, 
fresh fish and the best cuts of imported meat. 

Restaurants open for breakfast:
•  Enjoy fresh and exotic ingredients from around the 

world at “The Marketplace” main buffet.

•  Grab a continental breakfast at the Seaside Beach 
Restaurant for the perfect way to start the morning 
while enjoying spectacular sea views. 

Specialty Restaurants
Dinner reservations at specialty restaurants cannot 
be made prior to arrival. You may make dinner 
reservations directly with the hotel at check-in or ask 
your butler to make them for you. The restaurant 
menus are provided in English/Spanish. If you 
require a menu in German or French, please ask 
your server and they will be happy to provide a 
printed menu in your requested language. The dress 
code for dinner at L’Essence French Restaurant and 
La Rinascita  Italian Restaurant requires long pants 
and a collared shirt and casual shoes for men. 

CAFÉ ESPAÑOL

DON JAUME STEAKHOUSE 

THE MARKETPLACE 

L’ESSENCE RESTAURANT 

SEASIDE 

LA RINASCITA

KABUKI 

DRAFT SPORT BAR 

The Majestic Mirage Resort is nestled along the private, protected beach with lavish white sand and amazing 
tropical views. “Sophistication and luxury” are the perfect description of the Majestic Mirage Punta Cana. You will 
enjoy accommodation in spacious and exclusive Suites with butler service, 24/7 room service and out-of-this-world, 
all-inclusive amenities with 8 first class restaurants, bars and lounges, pools and a kids club area with water slides. 
Here are just a few of the hotel highlights.

You can use this handy app to the check opening times and menus for the restaurants as well as the daily 
entertainment schedule, information on the spa, the bars and a view a map of the resort: 
appmmpc.majestic-resorts.com.

Hotel Highlights:
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Hotel Highlights:

Leisure, Sport & 
Entertainment
The Majestic Mirage offers a vast 
array of day and nighttime activities 
with a wide range of free sports 
services and a comprehensive 
program of spectacles, shows and 
live music. 

Families
To ensure kids have fun too, the 
resort offers a children’s area in the 
Family Club, Building 1, as well as 
a dedicated pool and beach area. 
Babysitting services are available 
for children age 4 to 12 for a charge. 
Services must be scheduled at the 
reception. Please note that children 
are not permitted in the concierge 
lounges in building 4 and 5.

Excursions/Tours 
(not included in all-inclusive package)
Excursions are offered by 
GoMajestic and are not included 
in the all-inclusive package. Please 
check with GoMajestic for a list 
of excursions that can be booked 
through them.

Majestic Spa 
(not included in all-inclusive package)
Located between Majestic Elegance 
Punta Cana and Majestic Mirage, 
in the midst of a striking mangrove 
swamp, the marvelous Majestic Spa 
will enable you to savor a sense 
of peace and tranquility. The spa 
features a wet area, a beauty salon 
and a massage and treatment 
center. 

Golf
Enjoy unlimited golf during your 
stay at Majestic Mirage. Located 
just off property, the magnificent 
Punta Blanca Golf Course features 
comprehensive golf facilities with 
unlimited green fees. There is a 
charge for golf clubs and golf cart 
rental.

Expenses at the hotel
The Majestic Mirage Punta Cana is 
an all-inclusive resort but there are 
a few upcharge items that are not 
included. 

For example: 
Souvenirs 
Tours
Spa
Top-shelf liquor
Specialty menu items at the 
restaurants. 

You will therefore need to provide 
a credit card at check-in to cover 
charges for non-covered items. 
If you do not have a credit card, 
you will need to pay cash for non-
covered items when you check-out.
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We never like to talk about the last day of our time together. However, there is important information that you must 
know to ensure you leave on time and continue your post-celebration activities.

Departure Process

E-Ticket
If you did not apply for your Departure E-Ticket 
at the same time as the Arrival E-Ticket, you 
will need to apply for your E-Ticket before you 
depart  the Dominican Republic at 
https://eticket.migracion.gob.do.

Check-out
The check-out location for our Lifeplus group is at 
the hotel registration area. You must check out of 
your room by noon. Make sure you have packed all 
your belongings from your hotel room and don’t 
forget to check the safe. 

You can request a bellman through your butler to 
get your luggage to the lobby. Please allow 1 – 3 
hours for the bellman to pick up the luggage at your 
room. As everyone is checking out that day, they will 
be very busy.

If you charged anything to your room, we suggest 
you take care of your balance due on Friday to 
speed up checkout on Saturday. 

You will be given a piece of paper upon checkout. 
Please do not lose this piece of paper as you will 
need it to depart the resort.

Those who are taking the Lifeplus shuttle 
to the airport:
The buses will leave from the main hotel entrance. If 
your flight departs later in the day, the bellmen will 
store your luggage in the lobby area. The Majestic 
Mirage has complimentary showers in the lobby area 
so you can enjoy the facilities while waiting for your 
shuttle. You will not have access to your room but 
will be able to use the hotel grounds and restaurants 
until your departure time (you may keep your 
wristband as a souvenir if you wish). Please check the 
departure information in your welcome pack for your 
shuttle departure time.
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Those who are traveling elsewhere or extending their stay in Punta Cana:
If you have booked an extended holiday and are not flying out of Punta Cana on Saturday, March 25, 
you will need to organize your own travel to your final destination.



152023 Lifeplus Diamond Trip

Travel Check List

THIS AND THAT

Please find below a check list before you pack and begin  
traveling to the Dominican Republic.

   Flights are booked to the Dominican Republic. 

   All travel documentation up-to-date

   E-Ticket applied for, completed and printed

   Weather in the Dominican Republic checked

   Suitcase packed with appropriate items for all activities

   Medications refilled or restocked

   All electronics have been packed … and then the chargers!

US Product Orders
We were happy to allow you in past years, as 
qualified Diamonds, to order products that are only 
available in the United States. Unfortunately, we are 
unable to offer this service to you for the Diamond 
Trip this year due to the Dominican import laws. We 
apologize for any inconvenience and appreciate your 
understanding.

Meeting with Dr. Dwight McKee
We know that, as every year, you are looking 
forward to the exclusive Doctor’s meeting with 
Dr. Dwight McKee. We are sorry that this meeting 
cannot take place during the Diamond Celebration 
event this year.

We know traveling can be stressful, so if you have any issues during your travel to the Dominican Republic, we want 
to make sure you have the phone numbers needed to reach the Lifeplus Diamond Trip Team. Please contact us at any 
time and we will be happy to assist you!

Lifeplus Diamond Trip Staff Contact Information
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Health and Safety
Please be considerate: Should you develop an illness or a fever during your stay, please DO NOT attend any of the Lifeplus 
events until you have recovered. We understand that getting ill while on holiday can be frustrating, but please be respectful of the 
other hotel guests and within the Lifeplus group, and focus on your recovery. Ensuring everyone has the trip of a lifetime is very 
important, so please be respectful. Medical Services and a Pharmacy are available on site.

Rick Cesarski   +1 870 307 2656
Tracy Smith   +1 870 834 6956
Pia Harmon   +1 870 834 3694

Anita Horváth    +44 7957 664889
Jeannette Lange   +44 7538 203660
Jeanette Wassersleben   +44 7534 260905
Füsun Koral    +44 7944 392160


